Energizing IT Solutions for Utilities

OVERVIEW

Blytheville, Arkansas is home to over 24,000 residents, and 6,400 of those rely on
Blytheville Water Works for their water supply and services. Led by Manager Robert
“Dink” White, Blytheville's source of water supply is four wells with a pumping capacity
of 6,000,000 gallons per day (GPD) and a storage capacity of 1,600,000 gallons.
The water supply is approved by the State Board of Health and is rated as Alkaline,
very soft and fluoridated.

SITUATION
Seeking to upgrade its existing system and expand its capabilities with a flexible and
dependable software solution, Blytheville Water Works selected ASI.

ASI SOLUTION

ASlI's software solution provides Blytheville Water Works with a reliable system that
expands their capabilities for work order cross-referencing, and inquiries and billing
options. The ability to easily track a work order and to access customer history
allows for immediate and accurate information to customers thus enhancing
customer service.

“We knew of ASI| and their strong reputation in the industry.
They are an extremely knowledgeable and top-notch team

of professionals.”
- Robert “Dink” White, Manager of Blytheville Water Works

BENEFIT

According to Dink White, the billing system from ASI has not only met expectations
but exceeded them. Since installing the ASI system, Blytheville Water Works notes
the following benefits:

> Increase in Customer Satisfaction
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> Flexibility to grow as customer base grows
> Improved Efficiency

‘ “ BIG DIFFERENCE.”
‘ - Robert ‘Dink” White,

“We have seen an INCREASE IN
CUSTOMER SATISFACTION since
we went with ASI. We are more
efficient, and that’s making a
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