ASSOCIATED SYSTEMS INCORPORATED

OVERVIEW

Greenwood is one of the larger cities in the South Carolina Piedmont region with
a thriving population of over twenty-two thousand people (2000 census) and an
estimated daytime population of forty thousand. The Greenwood Commission of
Public Works (CPW) serves over 26,000 customers, providing electricity within the
City of Greenwood and water and natural gas for the Greenwood metropolitan area.

SITUATION
Greenwood CPW needed a solution to expand its capabilities and increase its
efficiency, especially as the organization looked ahead to deregulation.

ASI SOLUTION

With ASI's hilling system specifically designed for utilities, Greenwood CPW has
gained efficiency by automating its processes and utilizing the power of the AS/400
server. Greenwood needed the ability to add new levels of charges and service
areas, and ASI's product is designed to allow for changes without sophisticated
programming. It's a simple and quick process.

Energizing IT Solutions for Utilities

“The ASI billing system has worked extremely well for us and
is a very powerful system. We didn’t have programmers
on-board, and ASI| was instrumental in helping us install and

implement the program.” Ken Barnett, Assistant Manager of Greenwood Commission of Public Works

BENEFIT
The ASI billing system is meeting Greenwood CPW's needs and expectations and
offers the following benefits:

> Increase in efficiency
> Flexibility to add and change system as needed
> Historical customer data to keep track of important details

“We are very pleased with ASI, and their team
has been helpful. They have people on board that
not only understand programming, but KNOW
THE UTILITY INDUSTRY and our day-to-day
operations and challenges...THAT'S A BIG PLUS.”

- Ken Barnett, Assistant Manager of Greenwood Commission of Public Works
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